Molly Chapman
2051 Scott St APT 102
san francisco CA 94115

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Comcast time and time again screwed me over with hidden fees only for an internet service that did
not work 50% of the time. When I moved from Colorado to California I knew I would no longer
give my money up to a company that didn't care about me as a customer. Luckily I was able to find
LMI net in Berkeley California which offered very fast internet through my phone jack at $60 a
month & the price never goes up. They have excellent customer service and I love being able to
support a local business. Don't take away American consumer's right to vote with their dollar!! That
is bad for business and bad for Americans.

Molly Chapman



